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03rd November, 2020 
To, 
Dept. of Corporate Services (CRD) 
BSE Limited 
Phiroze Jeejeebhoy Towers, 
Dalal Street, 
Mumbai- 400 001 
 
Scrip Code: 540064 
Scrip Code of Debt: 958809, 958810 & 959518 
 

 
Listing Department 
The National Stock Exchange of India Limited 
Exchange Plaza, 
Bandra- Kurla Complex, Bandra (East) 
Mumbai- 400 051 
 
Symbol: FRETAIL 

 
Ref. : Complaints Report with respect to SEBI Circular No. CFD/DIL3/CIR/2017/21 dated March 10, 2017 

(‘Circular’) read with application made under Regulation 37 of SEBI (Listing Obligations and 
Disclosure Requirements) Regulations, 2015 

 
Sub. : Composite Scheme of Arrangement between Future Consumer Limited (“Transferor Company 

1”), Future Lifestyle Fashions Limited (“Transferor Company 2”), Future Market Networks Limited 
(“Transferor Company 3”), Future Retail Limited (“the Company” or “Transferor Company 4”), 
Future Supply Chain Solutions Limited (“Transferor Company 5”), FutureBazaar India Limited 
(“Transferor Company 6”), Acute Retail Infra Private Limited (“Transferor Company 7”), Basuti 
Sales and Trading Private Limited (“Transferor Company 8”), Brattle Foods Private Limited 
(“Transferor Company 9”), Chirag Operating Lease Co. Private Limited (“Transferor Company 
10”), Hare Krishna Operating Lease Private Limited (“Transferor Company 11”), Nice Texcot 
Trading & Agency Private Limited (“Transferor Company 12”), Nishta Mall Management Company 
Private Limited (“Transferor Company 13”), Ojas Tradelease and Mall Management Private 
Limited (“Transferor Company 14”), Precision Realty Developers Private Limited (“Transferor 
Company 15”), Rivaaz Trade Ventures Private Limited (“Transferor Company 16”),  Syntex 
Trading and Agency Private Limited (“Transferor Company 17), Taquito Lease Operators Private 
Limited (“Transferor Company 18”) and Unique Malls Private Limited (“Transferor Company 19”) 
collectively referred to as “Transferor Companies” with Future Enterprises Limited ( “FEL” or 
“Transferee Company”) and their respective Shareholders and Creditors and between  Future 
Enterprises Limited (“FEL”) and Reliance Retail Ventures Limited (“RRVL”) and their respective 
shareholders and creditors and between Future Enterprises Limited  and Reliance Retail and 
Fashion Lifestyle Limited (“RRVL WOS”) and their respective shareholders and creditors (“the 
Composite Scheme of Arrangement”/ Scheme”), pursuant to Sections 230 to 232 and other 
relevant provisions of the Companies Act, 2013  

 
Dear Sir / Madam, 
 
This is with reference to the information / documents filed with you vide our letter dated 16th September, 2020 as 
required under SEBI Circular no. CFD/DIL3/CIR/2017/21 dated March 10, 2017 (‘Circular’) and subsequent 
information / documents submitted from time to time with your good office. 
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As requested by your good office and in pursuance of provisions of above mentioned Circular, we hereby submit 
the Complaints Report containing details of complaints in respect of the Composite Scheme of Arrangement as 
Annexure I to this letter. The soft copy of the same is being separately sent to you by e-mail. 
 
We request you to kindly take the same on record and acknowledge the receipt of the same.  
 
Thanking You, 
 
Yours faithfully, 
For Future Retail Limited 

 
 

Virendra Samani 
Company Secretary 
 

Encl. : As above 
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ANNEXURE I 
 

Complaints Report 
 

Part A 
 

Sr. 
No. 

Particulars Number 

1.  Number of complaints received directly (*) 
 

5 

2.  Number of complaints forwarded by Stock Exchange (#) 
 

2 

3.  Total Number of complaints/comments received (1+2) 
 

7 

4.  Number of complaints resolved 
 

6 

5.  Number of complaints pending (##) 
 

1 

(*) thru’ SCORES portal directly from investor(s). 
(#) including thru’ SCORES portal / SEBI 
(##) complaint has been responded on 01st November, 2020 and the matter is at present sub-judice. 

 
Part B 

 
Sr. 
No. 

Name of complainant Date of complaint Status 
(Resolved/Pending) 

1. Mr. Prince Garg 02nd September, 2020 Resolved 
2. Mr. Mukesh Mohan Chandiramani 03rd September, 2020 Resolved 
3. Mr. Nijith V 07th September, 2020 Resolved 
4. Mr. Vivek Medabalimi 07th September, 2020 Resolved 
5. Mr. Ravi Madupalli 23rd September, 2020 Resolved 
6. Amazon.com NV Investment Holdings LLC 

(Mr. Rahul Sunderam)  
03rd October, 2020 & 
28th October, 2020 

Clarified / Replied ($) 

7. Mr. Ajit Krishnan 09th September, 2020 
(complaint date) received on  

30th October, 2020 from 
BSE 

Resolved 

($) complaint has been responded on 01st November, 2020 and accordingly status is mentioned “clarified / replied” 
 

For Future Retail Limited 

    
 

Virendra Samani 
Company Secretary 


